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MonuTtuKa 3a TpyAa M NpaBaTa Ha YOBeKa

HacTtoAwaTta NONUTUKa OTPa3aBa Hy/leBa TONEPAHTHOCT, NnpoaseHa oT Codua Meg, No OTHOLWEHMUE Ha
HapylwaBaHeTo Ha TPYAOBMTE M YOBELLKUTE NpaBa. AHraXMMeHTLT Ha Copua Mepa KbM HOBELLKOTO
[LOCTOMHCTBO, HaCbpyaBaHe Ha eTUYHWUTE MPAKTUKM U 3alLMUTa Ha NPaBaTa Ha BCUYKN CAYKUTENN U
3auHTepecoBaHu CTpaHu. MonuTuKaTta e pa3paboTeHa, KaTo ce B3emaT Mpeasuf, MHTepecuTe Ha
KNIOYOBUTE 3auHTepecoBaHu cTpaHn oT Codua Mepd M ce npunara 3a BCUYKU CAYXKWUTENM,
PbKOBOAWTENN, AUPEKTOPU, M3MBLAHWUTENIM U areHTU, KakTo M 3a BCUYKM CYBeKTU U AbliepHu
[PYXXeCTBa, KOHTPOAMPAHU OT KOMNaHuATa. NonuTMKaTa ce npunara 3a BCMYKM onepauuun u busHec
[JeMHOCTW, He3aBUCMMO OT CTpaHaTa, B KOATO KOMMAHWATA Onepupa, KakTo M 3a Bepurata Ha
ctolHocTtTa Ha Codua Mef, KaKTo Harope, Taka ¥ HaoNy No BepuraTa.

Ta3u nonuTUKa e pa3paboTeHa 3a CNPaBsHE CbC 3HAYUTEIHUTE OTPULIATENHU Bb3AENCTBUA, CBBP3aHK
C TPYZa M YOBELIKWTE MNpaBa, KaTo MOTEHLUWANHW HapylleHWA Ha NpaBaTa Ha YOBEKa M TPY[0BOTO
3aKoHoAaTencTBo. MoAMUTMKaTa CbLO Taka BKIKOYBA CbOTBETHM PUCKOBE, KaTo cbaebHU cnopose u
pYCKOBE 3a penyTauuaTa.

Codua Mep ce aHraxkumpa ga nogabpXka OCHOBHUTE MPUHLMMM Ha NpaBaTa Ha YOBEKA, KAKTO ca
dopmynupany BbB BceobluaTta aeknapauma 3a npasaTa Ha YoBeKa, PbkoBogHuTe npuHumnm Ha OOH
3a 6u3Heca u npaBaTa Ha 4yoBeKka, Hacokute Ha OUCP 3a MHOroHauWOHaNHWUTE NPeANPUATUA U
Jleknapauumata Ha MexayHapoaHaTta opraHn3auma Ha Tpyaa (MOT) OTHOCHO OCHOBHMTE NPUHLMNK U
npaea Ha paboTHOTO MACTO, KakTo u [eknapaumata Ha OOH 3a npaBaTa Ha KOPEHHOTO HaceneHue u
KonseHumaTa Ne 169 Ha MOT OTHOCHO KOPEHHOTO HaceneHue. Te3n aHraxkumeHTn obxsallat uanaTa
Bepura Ha CTOMHOCTTA, KaTo rapaHTMpPaT, Ye BCUYKW CNYXKUTENU, AOCTaBYMLM U NAPTHbOPW Cna3sat
Te3n cTaHaapTu. Hactosuwiata NONMTUKA BKAKOYBA CWU/IHA MO3MLMA Cpelly ANUCKPUMUHAUMATA Ha
paboTHOTO MACTO Bb3 OCHOBA Ha NOJI0Ba UAEHTUUYHOCT.

Codua Mep Tpabsa aa cna3sa pasnopesbuTe Ha Ta3u NOAUTUKA 3a TPYAOBU U HOBELLKM NPaBa, KaKTo
W HaUMOHaNHWTE 3aKOHM 1 pasnopendbu. Copua Meg TpabBa Aa oueHABa NpunaraHeTo Ha NOIMTMKATA
3a TpyAa v nNpaBaTa Ha YOBeKa Npu NNaHUPAHETO U NPOEKTUPAHETO Ha HOBU BU3HEC AeNHOCTU. AKO
MMa pPasiKM MeKAy CbAbPKAHMETO Ha Tasu MOMUTUKA U HALMOHANAHWTE 3aKOHWU WAW ApYyru
NPUNOXKUMMU CTaHAAPTH, CE NpUAAraT NO-CTPOrUTE U3UCKBAHUA.

HeauckpumuHauua u pasHoobpasue

Codua Mep rapaHTipa, Ye He ce JoNyCKa AUCKPMMMUHALMA Bb3 OCHOBA Ha NOA, paca, UBAT Ha KOXaTa,
eTHMYECKa MPUHAANENKHOCT, HALMOHAMHOCT, PENUTUA, BAPBAHWUA, Bb3PACT, CEMENHO MNONONKEHWUE,
yBpeXAaHe, NoJ, CEKCyasiHa OPUEHTALMA, NON0BA UAEHTUYHOCT, NOAUTUYECKN Bb3INEeAM, YEHCTBO B
CMHAMKAT, COUManHa WAEHTMHMHOCT W obpasosaHue. [lpouecute Ha HaemaHe, OUEHKa,
Bb3HarpaxJeHue u nosuweHune Tpabea ga 6bAAT cNpaBeAAMBY, NPO3paYHu U 6e3 NPUCTPacTus, KaTo
noAKpensaT pasHoobpasmeTo u npuobliaBaHeTo Ha paboTHaTa CMNa Ha BCUYKM HUBA.

3a|.1.|,VITaTa Ha NpaBaTa Ha XXEHWUTE, KaKTO W NnpaBaTa Ha rpynute, U3NOXKeHU Ha ocobeH PUCK oT
YA3BUMOCT, M @aHFa*XMPAHOCTTA KbM HEAUCKPUMUHALMOHHU NPAKTUKU BbB BCEKWN aCNEKT Ha 6u3Heca ca
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noAYepTaHu B HaCTOALLATa NOAWUTUKA. KBannduKaummuTe, yMmeHUATa U ONUTBLT CAYXKaT KaTo OCHOBA 3a
HaemaHe, HacTaHABaHe, obyyeHMe M HanpeabK Ha BCMYKM HUBA, KAaTO CbLUEBPEMEHHO Ce OTYMTa
$aKTHT, Ye HAKOM ML MO3KE 4@ UMAT NoBeye TPYAHOCTU, B CPAaBHEHME C APYrH, Ad NpUA0BUAT TakuBa
kBanudukaumum, ymenma un onut. Copma Meg Mma nporpamu, KOMTO HaCbpPYaBaT AOCTbNA A0 Pa3BUTUE
Ha YMeHuA.

Codua Meg, we [OKNaABA €XEroAHO 3a NoKasaTenute 3a MHoroobpasmeto Ha paboTHaTta cuna u
paBHUTE Bb3MOKHOCTMU.

PaBeHCTBO 1 paBHU Bb3MOXXHOCTU

Codua Meg, rapaHT1pa paBHO TPETUPAHE NPU BCUUKM PeLeHnA 3a HaeMaHe Ha paboTa, OT HaemaHeTo
[0 nosuwweHuneTo. Mpouecnte Ha KOMNAHUATA HABNATAT Ha OLEHKATa Ha CNYXUTEeNnTe Bb3 OCHOBA Ha
TAXHOTO NpeAacTaBaAHe, YMeHWA, KBanndukaumm, onut 1 noseaeHne. BcakakBn AUCKPUMUHALMOHHU
NPaKTUKK ca 3abpaHeHu 1 Te wWe 6bAaT AOKAaABaHU NPO3PAYHO.

Cso60pa Ha capyaBaHe U KONEKTUBHO AOroBapsaHe

Codpua Mep noaabpika cBobopata Ha capykaBaHe M ePeKTMBHOTO NPU3HaBaHE Ha NpPaBOTO Ha
KoNnekTUBHO gorosapaHe. Codua Mepa we NoaabpsKa OTKPUT U KOHCTPYKTUBEH AManor CbC cBOUTE
CNYXWUTENM W LLLe 3a4MTa NPaBaTa Ha Cayxutenute cBob0AHO Aa ce cApy)KaBaT, OpraHM3Mpar u aa ce
[IOTOBAaPAT KONEKTUBHO B CbOTBETCTBME C NPUNOXKMMUTE 3aKOHM M pasnopeabu, B noakpena Ha
TEXHUTE B3aMMHU UHTEPECH.

Te3n aHraxxumeHTU ce HabnwaaBaT pPefoBHO M BCUYKM HapyLIEHUA Ce apecupaTt C KopuruMpaium
pevcteua. KomnaHuuata ce NpuAbpKa KbM KOHBeHUMuTe U cTaHaapTute Ha MOT, ypexaawm
CUHAMKANHWTe Npasa.

MpuHygureneH Tpya,

Codua Mep cTporo 3abpaHasa BCUYKM GOPMU Ha NPUHYAUTENEH UK 3aAb/KUTENeH Tpya. Beuuku
n3BbpwBaHKM pabotn TpabBa pa 6baaT A0OPOBONHM, KAaTO He ce TonepupaT NPaKTMKM Ha
NPUHYAMTENEH, AbATOBO 06BbP3aH Unu HacuncteeH Tpya B Copua Mea unv B CBOMTE BEepurn 3a
[0CTaBKW. KOMNaHUATa Ce aHraxkupa C npouecn Ha 3aabnboyeHa Nnposepka 3a uaeHTMuumpaHe u
HamanABaHe Ha PUCKOBETE, CBbP3aHW C NPUHYAWUTENHWUA TPy M C AOKNa[IBaHE Ha BCAKAKBU
HapyLIEHMWA MO NPO3PaUYEH HAUYUH.

Aertcku TpyA,

Codpua Mepn rapaHTMpa CbOTBETCTBME C WM3UCKBaHMATa Ha MOT 3a mMuUHMManHa Bb3pacT 3a
paboTHULMTE, KaTO MMHMMANHATa 3aKOHOBa Bb3PacT 3a HaemaHe Ha paboTa e onpeaeneHa Ha 18
rOAVHWU, OCBEH B ClydauTe Ha 3aKOHOBO pernameHTupaHo npodecnoHanHo obyueHue. Copua Mes
noema aHraXMMeHT a NpeAoTBPaTAB eKCnioaTauuaTa Ha Aeua v Aa rapaHTMpart, 4e He ce U3nosi3ea
[eTCKU TPy, B paMKWUTe Ha KOMMNaHWATa UAK HeWHaTa Bepura 3a JO0CTaBKU. PeIOBHM OAWUTU W OLEHKM
LLLe rapaHTMpaT CNa3BaHETO Ha Te3n CTaHAapTy.

Topmos 1 nosegeHue Ha paboTHOTO MACTO
Codus Mep, ce aHrakupa fia NoaAbpKaT paboTHO MACTO, OCHOBAHO Ha yBaXkeHue, 6e3 Topmo3, KaTo

3abpaHABaT BCAKAaKBM GOpPMM Ha TOPMO3, ManTpeTupaHe, Tpaduk unm Hacunue. ToBa BK/IKOYBA
CeKcyanieH TOPMO3 M BCAKO NOBeJEeHMe, OCHOBAHO Ha 3alMTEHN KaTeropumn. KomnaHuaATa akTUBHO Lue
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pa3cnesBga M LWe Ce CNpass C BCUYKM JOKN3ABAHM Cly4au Ha TOPMO3, KaTo rapaHTMpa KOpUrupaiim
[eVCTBUA 1 NPO3PaYHO AOKNaABaHE Ha pe3ynTaTuTe.

Ycnosusa Ha Tpya

Codua Mepg, ce aHraXkmpa 4a npefocTaes CnpaBea/IMBMY 3annaTth v 06esLeTeHns, KOUTO OTrOBaPAT UK
HaABULIABAT 3aKOHOBUTE M3MCKBAHWA W Aa rapaHTMpa, Ye TPyAOBMTE AOTOBOPU OYepTaBaT BCUYKK
[IOTOBOPEHN CPOKOBE W YC/NOBMA MO MpO3payeH HauuH. PaboOTHOTO Bpeme Lie OTroBapa Ha
HaLMOHaNHUTE 3aKOHWU M CbOTBETHUTE MHAYCTPUANHU CTAHAAPTU U BCEKU U3BbHPeAeEH TpyA e bbae
[0BPOBONEH M CNPaBEAIMBO KOMMNEHCUPAH.

OcseH T0Ba, Codpuna Mep, e npefoCTaBa pasymHO NpeausBecTue (Npeau B3eMaHeTo Ha pelleHune) Ha
npeactaButenuTe Ha paboTHULMTE B C/ly4all HAa NPOMAHA B TeXHUTEe onepauuun, KoATo 6u mumana
rONAMO Bb34ENCTBME BbPXY 3aETOCTTa, 3@ A3 CMEKYaT A0 MAKCMManHaTa NpaKTUYeCKU Bb3MOXKHA
cteneH HebnaronpuaTHUTE ePeKTH.

3apase v 6e3onacHocT npu pabora

Codua Mepg rapaHtvpa 6e3onacHa v 3gpasBocnosHa paboTHa cpeaa. HenpekbcHaToTo NogobpasaHe
Ha 3/4paseTo v 6e30macHOCTTa € ocHoBeH GOKyC, a cbobpaxkeHuaTa 3a 3apase M 6e30nacHOCT ca
MHTErpMpaHn BbB BCUYKM OMepaTuBHM npouecu. MposexaaT ce pefoBHM OAWUTU Ha 3[4PaBETO U
6e30nacHOCTTa, 3ae4HO C MPO3PAYHO AOKNAZABaHe Ha MHUMAEHTU. KomnaHuATa ce aHraxkupa fga
rapaHTUpa, Ye CUIUTE 3a YAaCTHA OXPaHa 3aYnTaT NpaBaTa Ha YOBEKa BbB BCMYKM CBOM onepaumu. HYpes
cboTBeTHaTa NONMTMKA 3a ,34paBe M 6e3onacHocT npu pabota“, Codpua Mep ce aHraxupa c
MOCTUraHeTo Ha KpaiHaTa uen ,bes 3nononyku, 6e3 npodpecroHanHu 3abonasanma“.

CurHanusupaHe 3a HepegHOCTU

Cnyxutenute Ha Copus Meg ce HacbpuaBaT Aa U3Pa3ABaT BCAKAKBM ONAaCEHUA OTHOCHO HapyLieHWA
NPW NPUNAraHeTo Ha Tasu NoMTUKa U Koaekca 3a 6usHec noseseHNe, BKNIOUUTENHO TOPMO3, 3aNnaxm
AW OUCKPUMMHALUMOHHO MOBEAEHWE KbM CHYXKWUTENWUTE, CEepUO3HWM PUCKOBE 3a 37paBeTo W
6e30nacHOCTTa, KOMTO Buxa MOr/IM Aa 3acTpaluaT 34paBeTo U 6e30NacHOCTTa Ha CYXUTENNUTe, KaKTo
M wWupoKaTa oBwWecTBEHOCT uau KaueHtute. Codua Mep e oueHABA TOYHO AOKNaABaHUTE
ONNIaKBaHMA U, KOFaTO € YMECTHO, LWEe NPUEMAT KOHKPETHU KOPUrUpaLuyM MepKK 3a OTCTPaHABaHE Ha
BCMUKW BanUAHW AOKNaABaHW npobnemu. Mpo3payHOTO KOMYHUKMPAHE Ha BCAKAKBU YCTaHOBEHU
HapyLlUeHUsA Ha YOBeLKMTE npasa we 6bae nybanyHo goctbnHo oT Codua Meg,

HapnexxHa nposepKa (410 AMAUAMKBHC) M OLLEHKA Ha PUCKA

Codua Mep, ce aHraxkmpa Aa W3BbPLUBA HaJ/IeXKHA NPOBEPKa Ha NpaBaTa Ha YOBEKa MM OLIEHKa Ha
pUCKa B CBOWTE ONEpaumu 1 BEPUrY 3a AOCTaBKK, 33 Aa nAeHTMdGULMPa, NpeoTBpaTABa U CMEKYaBa
NOTeHUManHUTe puUCKoBe. Te3n OUEHKMU LWe pPbKOBOAAT pa3paboTBaHeTO M BHeAPABAHETO Ha
Nporpamu, HaCOYeHN KbM cneundUyH1TE 3a HAYCTPUATA PUCKOBE 3a YoBellkuTe npasa. Copua Meg,
CHLLO TaKa LWe CbobLuaBa Ta3n NOANTUKA Ha LEena NepPCOHan U BbHLLHUTE 3aMHTePeCcoBaHM CTPaHy, 3a
[la OCUrypAT NbAHO pa3bupaHe u CboTBeTCTBUE.

MOHUTOPUHT, A OKNAABAHE U KOPpUrUpaHe
Codua Mep ce aHraxxupa aa Habnoaasa U JOKNAABA €XEroHO 3a Bb3/1eWCTBUATA BbPXY YOBELIKUTE

npasa, BKNKOYUTENHO 3@ BCAKAKBU NOTEHUMNANHU B'b3A€l’1CTBMF| BBbpPXY CI'IeLI,Md)MHHMTe 3a UHAYCTPpUATA
4YoBewWwKu npaea. B cnyqaﬁ Ha Bb3HWKBAHE HaA HEraTuBHU B'b3,l],er1CTBMﬂ, KOMNaHUATa LWe ocurypm
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noaxoaAauwn Mepku 3a OTCTPAHABAHETO UM. BvBepneH e CTabuneH mexaHusbm 3a npernea, 3a ga ce
rapaHTuUpa, 4e NONNTUKATa Ce OLeHABA pPeA0BHO U Ce aKTyanusupa npu H806X0,D,MMOCT.

AHra)kupaHoOCT Ha 3auHTEpecoBaHUTE CTPaHU

Codua Mepn ce aHraxkvpa [a BK/KOYM 3aCErHaTUTE 3aMHTEPEeCOBaHWU CTPaHM B pa3paboTBaHETo U
npunaraHeTo Ha CBOATAa MNO/MTMKA 3a NpaBaTa Ha 4YOBeKa. TOBA BK/OYBA aAHraXXMPaHOCT CbC
COBCTBEHUTE CNYKUTENN, AOCTABYULM, KNUEHTU, BU3HEC NAPTHLOPU, OBLLHOCTU, KOPEHHO HaceneHue
W APYrY 3auHTEpPecoBaHM CTPaHK, 3a Aa Ce rapaHTMpa, Ye OnaceHUATa 3a MpasaTa Ha YOBEKa ce
pasrnexaat eGpeKkTUBHO.

O6yueHue u MHPOPMMPaAHOCT NO TPYAOBU U YOBELLUKU NpaBa

Codusa Mepg uie rapaHTVMpa, Ye CAYKUTENUTE NONy4YaBaT NOAXoAAwWo obyyeHne M HaCOKU OTHOCHO
cTabuNHKU NPaKTUKK 3a NpaBaTa Ha YOBEKa, CbOOPa3eHn € TeXHUTE ponu 1 06NacTu Ha BAUAHME.

YnpaBneHue u OT4ETHOCT

0p06peHneTo 1 OTTOBOPHOCTTA 3a MPUNAraHeTo Ha HacToawarta MoAMTUKa ce HOCK OT HaW-BUCLIKA
pbKoBoauTen, oTroBopeH 3a Copua Meg,. To3n pbKOBOAWUTEN L OCUTYPAT Mb/IHATA MHTErpauma Ha
BbNPOCUTE, CBbP3aHN C TPYAa M YOBELLKUTE NpaBa, B KOPNoOpaTMBHaTa CTpaTerus U onepauuu,
pefoBeH HaA30p OT cTpaHa Ha bopaa Ha JupekTopuTe.

Codua Mep we cb3gane ynpaBlE€HCKU MEXaHM3MMU 33 HabnloaeHWe, OUeHKAa U ynpaBieHue Ha
Bb3/eMNCTBUATA M PUCKOBETE BbPXY YOBELLKUTE NpaBa. M3NMbAIHEHUETO L ce AO0KNAABA €XXeroaHo KaTo
4aCT OT NO-LIMPOKUTE 3aAB/HKEHUA Ha KOMMNAHWUATA 338 OTYMTAHE HA YCTOMYMBOCTTA, KaTO Ce rapaHTUpa
CbOTBETCTBME KaKTO € ESRS, Taka M C NPUNOKMMUTE HALMOHANHU U MEXKAYHAPOAHU CTaHAAPTM.

Pa3npocTtpaHeHue u KOMYHUKaLUA

OTroBOPHOCTUTE Ha pbKOBOACTBOTO Ha Codusa Mepn cnagaT KbM CbOOLLABAHETO HA CbAbPKAHUETO U
[yXa Ha TO3M AOKYMEHT Ha LLe/IMA NepcoHa, NPk U CBbP3aH, CbLUO M Ha 3aMHTEPECOBAHUTE CTPAHMW.
Hactoawara nonutuka e nyb6aMKyBaHa WM MOCTaBeHa Ha BbTPeWHaTa mpexa M yebcawTta Ha
KomnaHuaTa. MonuTtukata we 6bae NpernexgaHa eKerogHo, 3a Aa Ce OCUIypu CbOTBETCTBUME C
NPaBHUTE M3UCKBAHUA U BCAKAKBU APYTU aKTyanvsauum.

AHTOHMOC KpUtnKOC
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